
This  pr ivacy pol icy  sets  out  how Qual i ty  Tra in ing Academy uses and protects  any
informat ion that  you g ive Qual i ty  Tra in ing Academy when you use th is  websi te .



 Qual i ty  Tra in ing Academy is  commit ted to  ensur ing that  your  pr ivacy is  protected.  Should
we ask you to  prov ide cer ta in  in format ion by which you can be ident i f ied when us ing th is
websi te ,  then you can be assured that  i t  w i l l  on ly  be used in  accordance wi th  th is  pr ivacy

statement .
Qual i ty  Tra in ing Academy may change th is  po l icy  f rom t ime to  t ime by updat ing th is  page.

You should check th is  page f rom t ime to  t ime to  ensure that  you are happy wi th  any
changes.  This  po l icy  is  e f fect ive f rom 14.06.22.



What  we co l lect

We may co l lect  the fo l lowing in format ion when you submi t  the “Contact ”  or  ' 'Free Quote ' '
but tons:

•  F i rs t  Name,  Last  Name,  and emai l
•  o ther  in format ion re levant  to  customer surveys and/or  o f fers

 
What  we do wi th  the in format ion we gather

•  We requi re th is  in format ion to  understand your  needs and prov ide you wi th  a bet ter
serv ice,  and in  par t icu lar  for  the fo l lowing reasons:

•  In ternal  record keeping.
•  We may use the in format ion to  improve our  products  and serv ices.

•  We may per iod ica l ly  send promot ional  emai l  about  new products ,  spec ia l  o f fers  or  o ther
in format ion which we th ink you may f ind in terest ing us ing the emai l  address which you

have prov ided.  
•  From t ime to  t ime,  we may a lso use your  in format ion to  contact  you for  market  research

purposes.  We may contact  you by emai l ,  phone,  fax or  mai l .
•  We may use the in format ion to  customise the websi te  accord ing to  your  in terests .

•  We wi l l  never  se l l  your  in format ion.
 

Analy t ics  in format ion:
We may d i rect ly  co l lect  analy t ics  data,  or  use th i rd-par ty  analy t ics  too ls  and serv ices,  to
help us measure t ra f f ic  and usage t rends for  the Serv ice.  These too ls  co l lect  in format ion

sent  by your  browser  or  mobi le  dev ice,  inc lud ing the pages you v is i t  and other  in format ion
that  ass is ts  us in  improv ing the Serv ice.
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Use of  Cookies:
This  websi te  uses cookies to  bet ter  the users exper ience whi le  v is i t ing the

websi te .  Where appl icable th is  websi te  uses a cookie contro l  system a l lowing
the user  on the i r  f i rs t  v is i t  to  the websi te  to  a l low or  d isa l low the use of  cook ies

on the i r  computer  /  dev ice.  This  compl ies wi th  recent  leg is la t ion requi rements for
websi tes to  obta in  expl ic i t  consent  f rom users before leav ing behind or  reading

f i les  such as cookies on a user ’s  computer  /  dev ice.
Cookies are smal l  f i les  saved to  the user ’s  computers hard dr ive that  t rack,  save

and store in format ion about  the user ’s  in teract ions and usage of  the websi te .
This  a l lows the websi te ,  through i ts  server  to  prov ide the users wi th  a ta i lored

exper ience wi th in  th is  websi te .
 Users are adv ised that  i f  they wish to  deny the use and sav ing of  cook ies f rom
th is  websi te  on to  the i r  computers hard dr ive they should take necessary s teps

wi th in  the i r  web browsers secur i ty  set t ings to  b lock a l l  cook ies f rom th is  websi te
and i ts  external  serv ing vendors.

 
This  websi te  uses t rack ing sof tware to  moni tor  i ts  v is i tors  to  bet ter  understand

how they use i t .  Th is  sof tware is  prov ided by Google Analy t ics  which uses
cookies to  t rack v is i tor  usage.  The sof tware wi l l  save a cookie to  your  computers

hard dr ive in  order  to  t rack and moni tor  your  engagement  and usage of  the
websi te ,  but  wi l l  not  s tore,  save or  co l lect  personal  in format ion.



You can read Google ’s  pr ivacy pol icy  here for  fur ther  in format ion [

h t tp : / /www.google.com/pr ivacy.html  ] .
Other  cookies may be s tored to  your  computers hard dr ive by external  vendors

when th is  websi te  uses refer ra l  programs,  sponsored l inks or  adver ts .  Such
cookies are used for  convers ion and refer ra l  t rack ing and typ ica l ly  expi re  af ter

30 days,  though some may take longer .  No personal  in format ion is  s tored,  saved
or  co l lected.

​
I f  you want  to  de lete any cookies that  are a l ready on your  computer ,  p lease refer

to  the inst ruct ions for  your  f i le  management  sof tware to  locate the f i le  or
d i rectory  that  s tores cookies.

In format ion on delet ing or  cont ro l l ing cookies is  avai lab le at
www.AboutCookies.org.  P lease note that  by de let ing our  cookies or  d isabl ing
future cookies you may not  be able to  access cer ta in  areas or  features of  our

s i te .
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​

Secur i ty  
 We are commit ted to  ensur ing that  your  in format ion is  secure.  In  order  to
prevent  unauthor ised access or  d isc losure we have put  in  p lace su i tab le

phys ica l ,  e lect ron ic  and manager ia l  procedures to  safeguard and secure the
informat ion we co l lect  on l ine.



Contro l l ing your  personal  in format ion

 You may choose to  rest r ic t  the co l lect ion or  use of  your  personal  in format ion i f
you have prev ious ly  agreed to  us us ing your  personal  in format ion for  d i rect

market ing purposes,  you may change your  mind at  any t ime by emai l ing us at
enqui r ies@qual i ty t ra in ingacademy.co.uk



We wi l l  not  se l l ,  d is t r ibute or  lease your  personal  in format ion to  th i rd  par t ies

unless we have your  permiss ion or  are requi red by law.  We may use your
personal  in format ion to  send you promot ional  in format ion about  th i rd  par t ies

which we th ink you may f ind in terest ing i f  you te l l  us that  you wish th is  to
happen.



You may request  deta i ls  o f  personal  in format ion which we hold about  you under

the Genera l  Data Protect ion Regulat ion 2018.  I f  you would l ike a copy of  the
informat ion held on you p lease emai l  enqui r ies@qual i ty t ra in ingacademy.co.uk



I f  you bel ieve that  any in format ion we are hold ing on you is  incorrect  or

incomplete,  p lease wr i te  to  or  emai l  us as soon as poss ib le ,  a t  the above
address.  We wi l l  prompt ly  correct  any in format ion found to  be incorrect .
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